ATUBHA NMPOTPAMA

EBPOMEMCKM CbiO3 E WHOBALAW U

EBPOIMEMCKM ®OHJ 3A KOHKYPEHTOCIMNOCOBHOCT
PEFMOHATNHO PASBUTUE

AOTI'OBOP
Ne BG16RFOP002-2.002-0099-C01/Su...

Huec, ............ 2017 r., B rp. Codusi, Mmexy:

3ETA XOCTHUHI' COJIIOII'BHC OO/, ¢ aapec Ha ynpasnenue rp. Codus, x.x. IMAHABA/L, 6.
11, Bx. [, et. 3, am. 98, EMK 131264554 JIJIC Ne BG 131264554, npencrasisiBaHo oT JuMUTHp
BrnagumupoB umutpos, B kauecTBoTO MM Ha Yrpasuten Ha 3ETA XOCTHUHIT COJTIOIIBHC OO/,
HapuuaHo 3a kpatkocT BB3JIOXXUTEJL, ot enHa ctpana,

WU, ot npyra,

............................................. , ChC cellanuiILe u aznpec Ha yIIpaBJICHUE:
.......................................................................... ¢ EUK: ey
MPEACTABIABAHO  OT  «oeenvenniennenneneannennns , B KAUECTBOTO CH Ha........ceeeurirneennennennnn Ha

by ettt , Hapuuano no-gony U3ITBJIHUTEJL,
CrpaHuTe CKIIFOYMXA TO3H JIOTOBOP 32 CIECITHOTO:
I. IPEJMET U CPOK HA 1OI'OBOPA

Yn. 1. (1) BB3JIOXKUTEJIAT Bw3nara, a UITBJIHUTEJISIT npuema cpeliy Bb3HArpakacHue,
OBJIKUMO OT Bb3noxurens, aa noctasu UKT 0azupan copryep 3a ynpasieHue Ha B3aUMOOTHOLIECHUSITA
c kiueHTH — CRM cpriacHo odepra mo npemioxenue Bx.Ne.../. ... (ITpunoxenne Ne 1), HepazaenHa
4acT OT HACTOSILUS JOTOBOP.

(2) HacrosimusT 10roBOp ce CKIIF0YBA B paMKUTE Ha JOTOBOp 3a Oe3Bb3Me3qHa (prHAHCOBa oMol Ne
BG16RFOP002-2.002-0099-C01, ¢dunancupan mo OnepatuBHa mporpama o OmepaTuBHA mporpama
,2JHOBamu u KoHKypeHTocrocobHoct* 2014-2020 r., ckmouer mexay BbB3JIOXKUTEJIA u ['maBuna
nupeknus ,,EBporneiicku poHI0BE 32 KOHKYPEHTOCTIOCOOHOCT Ha MUHUCTEPCTBO Ha UKOHOMHUKATA.

I1I. KAYECTBO

Un. 2. KauectBoto Ha KT Gazupan codtyep 3a ynpapieHHE HAa B3aMMOOTHOILIEHUSATA C KIHUEHTH -
CRM, cnexaBa ma oTtroBapss Ha TapaMeTpuTe M XapakTepuctukure mocodeHH B Odepra BX.No
] .2017r. (ITpuno>xxenue Ne 1) na U3ITbJIHUTEJISA u na € B mbIHO CHOTBETCTBUE CHITIACHO
MOCOYEHHUTE IIEHOBU CTOMHOCTH,

Un. 3. V3nbJiHEHUTE JOCTABKU IO HACTOALLMSA JOTOBOP C€ YAOCTOBEPSBAT C MPUEMO-TIIPE/IaBaTelIeH
MPOTOKOJI, MOJIMMCAH OT CTPAHUTE MO TO3H JIOTOBOP B JIBA €K3EMIUISIPa, MO €IMH 3a BCSAKA OT THX.

III. HEHA. HAYUH HA IVIAIIAHE.

Uin. 4. BB3JIOXUTEJIAT ce 3apbnxaBa na 3aruatu Ha U3ITBJIHUTEJIA Bp3HarpaxaeHue B pazmep
HA .evenene B) 1 0 JaeBa/ 6e3 BxkmtoueHo JIJIC, cwrimacHo odeprara (Ilpunoxenune Ne 1),
HEpas/eiHa 4acT OT HaCTOSALIMS 10TOBOP.

Ui1. 5. B 1oCOY€HOTO BB3HATPAXKICHHE 10 YJI. 4 ca BKJIFOUEHU M BCUYKH PAa3X0JU 32 KOPEKTHOTO U ITBJIHO
U3IIBJIHEHHUE HA TIOpPbUKaTa.

Yn. 6. (1) Cymara mo wi. 4 ¢chCTaBIsABA SAJI0TO Bh3HArpakaeHue, 1pukuMo o BB3JIOKUTEJIS Ha
N3ITBJIHUTEJIA no norosopa.

-------------------- www.eufunds.bg
Tosu doxymenm e cv3daden ¢ unancosama nookpena na Onepamusna npozpama ,, Mnosayuu u KOHKypeHmocnocobnocm ", co@uuancupana om
Esponeitickus cvro3 upesz Esponetickus ¢pono 3a pecuonanno pazsumue. L{aiama omeogopHocm 3a cvbOvpawcanuemo Ha 0okymenma ce Hocu 3ETA

XOCTHHI" COJIOIIBHC OO u npu nuxaxeu o6¢cmosimencmea ne Mojice 0a ce npuema, ue mo3u 00KyMeHm ompassieéa 0QuyuaiHomo cmanoguye Ha

Eeponetickus cvio3 u [locosapsawus opean.



http://www.eufunds.bg/

EBPOMENCKY Cbi03 E nHoBALMM M
EBPOMEWCKA ®OH[ 3A KOHKYPEHTOCIMNOCOBHOCT
PEFMOHAITHO PASBUTUE

(2) Benuku nienu ot odeprara Ha U3ITBJIHUTEJIA (Ilpunoxkenue Ne 1), mpencrapiisBalia Hepa3aeiaHa
9acT OT HACTOSIIHUS JOrOBOp, ca (pukcupaHu/KpailHu 3a BPEMETO, B KOETO JOTOBOPHT € B CHJIa U HE
MOJJIeXKAT Ha MPOMSIHA.

UYn. 7. IInamanero Ha BB3HATPAKJCHHUETO MO WI. 4. ce M3BBPIUIBA B OBJIrapcKu jieBa 4pe3 OaHKOBH
npesoau oT ctpana Ha Bb3JIOXKUTEJIA no cnennara 6ankoBa cmetka Ha U3ITBJIHUTEJISA, oTkpuTa
B OAHKA: ............. ,

IBAN CMETKA: everneennnnen

BIC xox Ha GaHKaTa: .........

TUTYIAP: ceveernnrenenneens

KaKTO clie/iBa:

» ABancoBO muamase B pa3mep Ha 50 % (metaeceT mporeHTta) ot o0IaTa CTOHHOCT Ha JJOroBOpa
tatuMo B 20-IHEBEH CPOK OT CKIIFOYBAHETO Ha JOTOBOpA M M3ZazeHa mpodopma (aktypa oT
W3IBIHUTEIS;

» OkoHyarenHo Iuianiane B pasmep Ha 50 % (meTmecet mpoieHTa) OT CTOMHOCTTA Ha JA0roBopa
wiatumMo B 20-AHEBEH CPOK Clie]] JBYCTPAHHO MOJMUCAH MPHEMO-TIPeNaBaTeieH MPOTOKOI U
W3Ja/ieHa OpUTHHATHA (DAKTypa OT U3ITBIHUTEIS.

Uin. 8. Cpoxkoere 3a miamiane no uwi. 7 ce cnupar, koraro U3IIBJIHUTEJIAT 6bae yBenomen, ue
dakTypara My He MOxe Ja ObJe MIaTeHa, Thil KaTo cymMara He € JBbJDKUMA MMOpaid JIMIICBAIY W/ WU
HEKOPEKTHH TMPHUAPYKUTEIHH JTOKYMEHTH WJIM HaJU4Yhe Ha JOKa3aTeJCTBa, Y€ pPa3xoabT €
nenpaBoMepen. U3ITBJIHUTEJIAT tpsbBa nga mane passiCHEHUs, [1a HalpaBUd W3MEHEHUS WU
MPEJCTaBU JONBIHUTEIHA MHPOpPMALUs B CPOK A0 15 mHH, ciieq Kato Obae YBEIOMEH 3a TOBA.
[lepuoabT 3a mamniaHe npoabkaBa Aa Tede ot aarara, Ha Koato Bb3JIOXKUTEJIAT nonyuu npaBuiiHO
dbopmynmpana pakTypa Wi TOUCKAHUTE Pa3sSCHEHUS, KOPEKIIUU WIH JOIIBIHUTETHA HHDOpMAIIHS.

Un.9. (1) o macrosmmst goroBop BB3JIOKUTEJIAT - benedunment mo JIbDIT Ne BG16RFOP002-
2.002-0099-C01, wusuckBa, a WBITBJIHUTEJIAT ce 3agpmkaBa 1ga BHece TrapaHius 3a A00po
M3MBJIHEHHE B 0011 pazMep Ha 5% (meT mporeHTa) oT CTOMHOCTTA Ha cKitoueHus qorosop (6e3 1J1C)
3a noctassiHe Ha KT 6a3upan copTyep 3a ynpasieHHe Ha B3aMMOOTHOIIEHHATa ¢ kiueHTn — CRM.
(2) llpenBunenara rapanuus 3a A00po U3MbIHEHHE ce npeaocTass oT cTpaHa Ha U3IIBJIHUTEJIA B
cpok ot 10 /mecer/ paboTHU JHM cien MoJlydyaBaHE Ha IMOKaHA 3a CKJoYBaHe Ha J[oroBop u mpeau
CKJIIOYBAHETO Ha TO3U JIOTOBOP, KaTo ce IpeBexa no 0aHkoB mbT 1o cmeTka Ha BB3JIOKUTEJIA, a
UMEHHO:

(3) Axo UBITBJIHUTEJIAT npeactaBu rapaniysta 3a Jo0po H3MIbIHEHHE O hopMaTa Ha ,,[TapuIHa
cyma“, mareHa mno 0aHKOB BT, JOKYMEHTHT, yIOCTOBEpPSIBAII TUIATEHATA TapaHIus, cieaBa Ja Obie
3aBepeH C MOJIMHUC W TeYaT OT ChOTBETHATa OaHKA W Ja Cce MPEACTaBH B OpUTHHAN. B ciydail de
U3ITBJIHUTEJIAT e mpeBen mapute Mo €JIEKTPOHEH MBT (€JIEKTPOHHO OaHKUpaHE), TOW cienBa Ja
3aBEPU CbOTBETHHS

JIOKYMEHT C TOJIIUC U TIeYar.

(4) TapannusTa 3a 100po U3MBIHEHUE MOXKE J]a C€ TIPEIOCTaBH U 1ol hopMaTa Ha OaHKOBA rapaHIIMs B
noma Ha 3ETA XOCTUHI" COJIFOIUIBHC OO/I mo pa3mepa Ha rapaHIusiTa 3a 100po U3ITBIIHEHUE, a
uMeHHO 5% (TeT MpoIleHTa) OT cToifHOCTTa Ha ckitoueHus gorosop (6e3 J/1C) 3a nocraBsue na UKT
0asupan codryep 3a yrnpaplieHHE Ha B3aUMOOTHoIIeHUsATa ¢ KimeHTH - CRM. B GankoBara rapanmus
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clieliBa J1a € U3pUYHO 3aIMCcaHo, Ye TS € 0e3yclI0BHA U HEOTMEHMMA, ue € B oyi3a Ha Bb3JIOXKUTEJIA
1 Y€ € ChC CPOK Ha BATUAHOCT — Hail-Maliko 1 (eauH) Mecel, ciel MPeaioKEeHUsI CPOK 3a JOCTaBKa 10
noroopa. bankoBara rapanuus ce npeaocTaBs B OpUrHHAIL.

(5) BB3JIOXKUTEJIAT He nbmku AMXBU BBPXY cymaTa 110 TapaHLMsITa.

(6) BB3JIOXKUTEJIAT uma npaBo 1a ce yAOBJIETBOPH OT TapaHIMATA, MPH HETOYHO M3IIBIHCHUE HA
3abiKeHus no gorosopa ot crpada Ha U3ITBJIHUTEJIIA. BB3JIOKUTEJIAT uma npaso aa ycsou
TaKaBa 4acT OT rapaHuusTa, Kosato nokpusa orropopHoctTa Ha USITBJIHUTEJIA 3a HeusnbaHeHHeTo.
(7) Ilpu eqnocTpanHo mpekpatsBaHe Ha noroopa ot crpana Ha BB3JIOXUTEJISA, nopaau BUHOBHO
Heu3IbJIHEHHUE Ha 3a/ibkeHust oT ctpada Ha U3ITBJIHUTEJIA no norosopa wiu U3ITBJIHUTEJIAT
HE U3ITBJIHU M3LSII0 WIM YaCTUYHO 3aJI0KEeHUTE M3uckBaHus chriaacHo Ogeprara ([Ipunoxenne Nel),
cyMara OT TapaHIUsiTa, IpeIBUJCHA 3a HEU3MbJIHEHHE Ha 3aJb/DKCHUATA IO JOrOoBOpa, CE YCBOsIBA
U3LSUT0 KaTo 00e31eTeHHE 3a IpeKpaTsiBaHe Ha JOroBopa.

(8) B ciiyuaii, ue HensmbiaHeHueto ot ctpana Ha U3ITBJIHUTEJIA Ha 3anbmkenusTa My o JoroBopa
3a nocraBsae Ha KT 6asupan codryep 3a ympaBiieHHEe Ha B3aMMOOTHONICHHsITA ¢ KiaueHTH - CRM,
onucaHu B 4.l mo-rope, o CTOMHOCT npeBulIaBa pa3mepa Ha rapanuusaTa, Bb3JIOXKUTEJIAT uma
MPaBo /1a ThPCH 00E3IETEHUE 110 00U PEI.

(9) IIpu mbaHO, TOYHO M KaUECTBEHO M3NIbIHEHUE Ha 3aabkenusaTa Ha U3ITBJIHUTEJIA no norosopa
3a goctassiHe Ha KT 6a3upan codryep 3a ynpapieHHe Ha B3aMMOOTHOULIEHUATa ¢ KiIMeHTH - CRM,
ornucanu B wi.l, BB3JIOXKUTEJIAT e nnbxked aa Bb3cTaHoBH B cpok oT 120 (cro u aBamecer)
KaJIeHJapHU JIHU OT JIBYCTPaHHOTO IOJMKMCBAaHE HAa IPUEMO-TIpeJaBaTeIHHsI TPOTOKOJ [0 JOTOBOPA MO
6ankosa cmerka Ha UBITBJIHUTEJIS, a umenno:

KbM BAHKA:

IBAN:

BIC:

B cnyuait uwe rapaHuuara 3a A00po u3NbIHEHME € NoJ (opmara Ha OaHKOBa TrapaHLus,
BB3JIOKUTEJIAT cneasa na sbpue Ha UITBJIHUTEJIA npencraBenarta oT HEro npu CKIOYBaHE Ha
TO3H JIOTOBOp OaHKOBA rapaHius B cpok oT 120 (CTO 1 [BajieceT) KaleHAapHU THH CJIe]T TOIMUCBAaHE HA
IIPUEMO-TIPEABATENHNS TPOTOKOJI IO JOTOBOPA.

IV.MACTO, CPOK 1 HAYUH HA U3ITBJIHEHHUE.

Y. 10. HacrosmusT JOrOBOp BiIM3a B CHJIA OT JIaTaTa Ha MOANKMCBAHETO MY.

Y. 11. (1) USITBJIHUTEJIAT e miwkeH aa U3BbPINU JOCTaBKATa, MPEAMET HA TO3H JOTOBOP, B CPOK
OT tevinrennnnnn KaJleHJAapHU JHH, CYMUTAHO OT JaraTa Ha IOJIMMCBAHETO Ha JIOTOBOpA, CHIVIACHO
npeuioxkeHuero B opeprara my (IIpunoxenue Nel), Hepa3aenHa 4acT OT HACTOSIIIUS JOTOBOP, HO HE
MoBeYe OT CpPOKa Ha JI0roBopa 3a 0e3Bb3Me3qHa (uHaHcoBa omom Ne BG16RFOP002-2.002-0099-
CO1.

Y. 12. MsIcToTO Ha M3MBIHEHHUE Ha JIOCTaBKaTa, MPEeIMET Ha TO3H J0ToBOp, € Ha ['p. MoHTaHa, OyI1.
,» I petu Mapt” Ne 78

Un. 13. UBIIBJIHUTEJIAT ce 3ambimxasa:

(1) ma ochuIECTBM BCUYKH JIEWHOCTH, OTIMCAHU B JIOKYMEHTALIUSTA 32 yYacTUE B MpoLleaypara.

(2) 1a U3IBJIHU TOCTaBKaTa, MPEeIMET Ha TO3U JIOTOBOP, ChITIACHO MPUJIOKEHATa KbM JJOToBOpa odepra.
(3) ma U3MBJIHKM AOCTAaBKaTa KaueCTBEHO U B CPOK, CIIOPE] M3UCKBAHUATA HA Bb3noxkurens, ¢ rpuxara
Ha J00pus CTOTIAaHHH.

-------------------- www.eufunds.bg
Tosu doxymenm e cv3daden ¢ unancosama nookpena na Onepamusna npozpama ,, Mnosayuu u KOHKypeHmocnocobnocm ", co@uuancupana om
Esponeitickus cvro3 upesz Esponetickus ¢pono 3a pecuonanno pazsumue. L{aiama omeogopHocm 3a cvbOvpawcanuemo Ha 0okymenma ce Hocu 3ETA
XOCTHHI" COJIOIIBHC OO u npu nuxaxeu o6¢cmosimencmea ne Mojice 0a ce npuema, ue mo3u 00KyMeHm ompassieéa 0QuyuaiHomo cmanoguye Ha
Eeponetickus cvio3 u [locosapsawus opean.



http://www.eufunds.bg/

EBPOMENCKY Cbi03 E nHoBALMM M
EBPOMEWCKA ®OH[ 3A KOHKYPEHTOCIMNOCOBHOCT
PEFMOHAITHO PASBUTUE

(4) ma oTcTpaHU caM 3a CBOSI CMETKa JOIYCHATUTE HEAOCTAaThIM, TPEIIKU U YCTAaHOBEHH JAe(PEKTH B
mpoiieca Ha M3IM'BIHEHUETO Ha JoroBopa B cpoka mo U1l (1), kakTo W Ja M3MBIHSABA BCUYKHU
Hapexxaanus Ha Bb3JIOXKUTEJIA no npeamera Ha norosopa.

(5) na opranm3upa U3MBIHCHUETO HA JOCTAaBKaTa Ha MSCTOTO 1Mo Yin.12 3a cBost cMeTKa.

. 14. UBITBJIHUTEJIAT e nnbxeH ga chACHCTBA Ha HAIIMOHATHUTE W €BPOINEHCKH KOMIIETEHTHHU
OpraHu NpHU U3BBPIIBAHE HA OAUTH, KOHTPOJ W IPOBEPKU MPU YCBOSIBAHETO M Pa3XOJBAHETO Ha
CpezcTBarTa 1o To3U JOTrOBOP.

Uin. 15. USITBJIHUTEJIAT uma npaso:

(1) na ucka or Bb3JIOXKUTEJIA HeoO6x0auMOTO ChICHCTBHUE 3a U3ITBJIHEHUE HAa HACTOSIIHS JJOTOBOP;

(2) na momy4yn JOTOBOPEHOTO Bh3HATPAXKICHHE 10 PeJia U MIPHU YCIOBUATA HA HACTOSIIHS JI0TOBOP;

(3) na momyuasa undopmarus ot Bb3JIOXKUTEJIA 3a ycnoBusita Ha yciayrara B IpeABUACHUTE B TO3H
JIOTOBOP CITy4Yau.

Y. 16. BB3JIOXKUTEJIAT ce 3agpmkasa:

(1) na 3arnatu Ha U3ITBJIHUTEJIA Bbp3HarpakieHueTo 1o 10roBopa Mo pea v Mpu yCIOBUATA B HETO;
(2) na ne Br3npensTcrea USITBJIHUTEJIA u na ve HapyimaBa onepatuBHaTa My CaMOCTOSITEIHOCT BbB
BpBb3Ka C U3ITBIHEHUETO HA JIOTOBOpA.

(3) na ysenomsia USITBJIHUTEJIS B npeaBuaeHUTE B TO3HU IOTOBOP CIIyYaH.

Uin. 17. BB3JIOXKUTEJIAT nma nipaso:

(1) ma oxa3Ba TeKyll KOHTPOJ MPU H3MBIHEHUETO HA JOrOBOpa, KaTo HE HapyllaBa OINepaTHBHATA
camocrositrennoct Ha U3ITBJIHUTEJIA,

(2) na ucka ot U3ITBJIHUTEJIS na u3nbjiHU BB3NOKEHHTE YCIYTH B CPOK, 0€3 OTKIOHEHHE OT
JIOTOBOPEHOTO M 0€3 HEAOCTATBIIH.

VI. IPEKPATSABAHE HA IOT'OBOPA.

Y. 18. HactosuusT 1oroBop ce npexpaTtsina:

(1) mo B3auMHO chIiacue Ha CTpAaHUTE, U3PA3E€HO B MMCMEH BUJI.

(2) mpu BUHOBHO HEM3IbJIHEHHWE HA 3aJBDKEHUATAa Ha €1Ha OT CTPaHMTE MO JOTrOBOPa C 5-THEBHO
MIMCMEHO IMPENINU3BECTHE, OTIIPABEHO OT U3IPaBHATA /10 HEU3IIpaBHATA CTPAHA.

(3) npu KOHCTaTHpaHU HEPETHOCTH WIM KOH(IMKT Ha MHTEpPECU - C U3IpallaHe Ha €IHOCTPaHHO
nucmeno npeaussectue oT Bh3JIOXUTEILA no U3ITBJIHUTEJIA.

VII. HEIPEOJOJIUMA CHUJIA.

Y. 19. CtpanuTte ce 0cBOOOXKIaBAT OT OTTOBOPHOCT 32 HEM3ITBJIHEHUE HA 33 IBJDKEHUSTA 11O HACTOSTITHS
JIOTOBOP, aKO TOBA CE SBSBA BCIEACTBHE (POPCMaKOPHH OOCTOSTENCTBA KAaTO: MOXKap, 3eMETPECeHHeE,
HaBOJHEHUE W APYTH CHOUTHS, MPEACTABISIBAIIM ,,HEIIPEOJOIMMA CUJla”, U aKO TE€3H 0OCTOATENCTBA
HEMOCPEICTBEHO ca MOBIMSIIA Ha M3MBIHEHUETO Ha HACTOSIIMUS AOrOBOp. B To3um cimyuail, cpokbT Ha
W3ITBTHCHHE Ha 33IBJDKCHUSTA TI0 JOTOBOPA C€ YIBJDKaBa ChbC CHOTBETHOTO BPEME, B TCUCHUE HA KOETO
JeicTBaT TaKuBa 0OCTOSTENICTBA.

Y. 20. Ctpanara, KOATO ce€ HAMHpPa B HEBH3MOXKHOCT J1a M3ITBIHABA 33/ IbJDKCHUATA CH 10 TO3H JIOTOBOP
Mopajy HETPEOoI0IMMa CHUJIa € IThKHA HE3a0aBHO:

(1) na yBemomMu MUCMEHO JIpyraTa CTpaHa 3a HAaCTHIIMJIOTO ChOUTHE, KOSTO MPUIHHSIBA HEU3IBIIHCHUE
Ha 3aIbJDKEHUSATA H; 3a CTEMEeHTa, JO KOSTO TOBa CHLOWTHE BB3MPEMSITCTBA H3MBIHEHUETO Ha
3aJIBJDKEHUSTA Ha Ta3W CTPAHA; 3a IPHYUHUTE 32 CHOMTHETO; 32 HETOBOTO IPEAIIOIaracMo BpeMeTpacHe.
(2) ma mMoMOXKM BCUYKHU Pa3yMHHU YCWIHS, 3a Ja W30erse, OTCTPaHM WJIM OTPAaHUYU JI0 MUHHUMYM
MTOHECEHUTE BpE/IU U 3aryou.
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(3) nokaro Tpae HelpeooIUMAaTa CUjia, U3MBbIHEHUETO Ha 3aAbJDKEHUETO Ce CIHpa.

(4) He MOKe /1a ce TT030BaBa Ha HEMPEOI0JMMAa CHJIa OHA3U CTPaHa, YUATO HEOPEKHOCT MM YMHIIUICHU
neicTBus uiu 0e3/1eUCTBUS ca I0BEJIH JJO HEBB3MOKHOCT 32 U3IIBIHEHUETO Ha JOTOBOPA.

(5) nuncaTta Ha MapUYHU CPEACTBA HE IPEJICTABIISIBA HEMPEO10JIMMA CUIIA.

Ui 21. OnpezeneHo crOUTHE HE MOXKE Ja ce KBaTu(dUIMpa Kato ,,Helpeo10IMMa Ciiia”, ako:

(1) edexTpT Ha TOBa CHOWTHE € MOTBI Ja ce W30ErHe, aKO HAKOS OT CTPAHHUTE € W3ITBJIHSBAJA
I0OPOCHBECTHO 33aBJDKEHUATA CH 110 TO3U JOTOBOD;

(2) edexThT OT TOBa CHOUTHE € MOT'BJI J1a Obie U30ETHAT WM HAMaJIeH C ToJlaraHe Ha BCUUKH Pa3yMHHU
TPUXKH.

VIII. CAHKIIUU.

Un. 22. Axo UBITBJIHUTEJIAT He u3nbianu Bb3/I0KEeHATa ASHHOCT UK YacT OT Hesl, UiIn
M3HMCKBAHUSATA 32 HEs ChITIACHO JOTOBOPA B YCTAaHOBEHHSI 110 IOTOBOPA CPOK, CHIIUAT ABIHKH Ha
BB3JIOKUTEJIA neycroiika B pazmep Ha 0.1% OT Bb3HArpaxieHUETO 0 JOroBopa 3a BCEKU
MIPOCPOYEH JIeH, HO He moBede oT 10 % OT cToiiHOCTTa Ha Bb3HATPaXKIEHUETO O TOTOBOPA.

Un. 23. Ilpu 3abaBa B mmamanero BB3JIOKUTEJIAT npmxu Heycroiika B pasmep Ha 0.1% ot
IBIDKMMAaTa CyMa 3a BCEKHU MPOCPOUEH JeH, HO He oBeue oT 10 % oT apmkumara cyma.

Y. 24. (1) UBIIBJIHUTEJIAT otroBapst kbM BB3JIOXKUTEJIS u kbM TpeTH JUIa 32 BCUYKU BPEIH,
HACTBIIMJIM B PE3ylTaT HAa HEHM3MBJIHEHHWE WJIM HETOYHO HU3MBIHEHHE Ha 3aIbJDKEHUSATA MY IO
HACTOSIIIUSL JOTOBOP, B TOBA YMCIIO W 33 BPEIM, HACTBHIIWIM B PE3y/ITaT Ha BUHOBHU JICUCTBHS Ha
HErOBUTE CIIY)KMTENH, U30paHUTE OT HEro MOAM3IBIHUTENW WIM JIHIA, MOAYUHEHH HAa HETOBHUTE
MOAN3ITBIHUTEIIN.

(2) USITBJIHUTEJIST HOCH OTTOBOPHOCT 3a Bpeau, npuurHeHu oT Hero Ha BB3JIOXUTEJIA nopaau
Hecla3BaHe Ha OBJITapCKOTO 3aKOHOMATEJICTBO W/WIM Ha WM3MCKBaHWATa Ha OrnepaTuBHA mporpama
,,ZJ/HOBalMu U KOHKypeHTocrnocooHocT* 2014-2020r.

IX. TAPAHIIMOHHHU YCJIOBHUSA U CPOKOBE

Y. 25. INapanunonnust cpok Ha ,,JIKT 6a3upan codryep 3a ynpaBieHue Ha B3aMMOOTHOILICHUATA C
ket - CRM“ mo w1, anl e ............ Mecela U 3allo4Ba Ja Tede OT JaTraTra Ha INOJNKCBaHe Ha
IIPUEMO-TIPEJABATENIHAA  NPOTOKOJ 3a JIOCTaBKa. B paMkure Ha rapaHUMOHHUS  CpOK,
M3ITBJIHUTEJIAT ocurypsisa Ha BB3JIOXKUTEJIA rapanumonHo oOciyXBaHe MPHU YCIOBUATA Ha
norosopa 1 Ha opeprata (ITpunoxenne Ne 1).

UYi. 26. [Ipu nosBa Ha aedextu, HegocTaThIM 1o JoctaBkaTa Ha KT Gaszupan codryep 3a ynpasieHue
Ha B3aUMOOTHOIIEHUATa ¢ KineHTd - CRM, mpenmer Ha 10roBopa, B rapaHIIMOHHUS CPOK CHIITIACHO
npenxoanata touka, Bb3JIOXKUTEJIAT — benedpunment no gorosopa 3a 0e3Bb3Me3Ha (prHaHCOBA
MTOMOIII, YIIOMEHAT B wWi. 1 a.2 mo - rope, € JIbxeH 1a yBeaomu HezabaBHo nucmerHo USIThJIHUTEJLA
32 YCTAHOBEHUTE HEMEKTH HAL .. .uenttintnt ettt ettt eteneieetente et et et et et e s e e et e eae e e eneaeeenes

Yn. 27. (1) UBITBJIHUTEJIAT e mibkeH mpu rapaHIMOHHOTO OOCIy»KBaHE, KOETO IpeloCTaBs Ha
BB3JIOXKUTEJIA, B pamkuTe Ha rapaHIIMOHHMS CPOK J1a OTCTPaHABA H3LSJIO 32 CBOSI CMETKA HA MSICTO
npu BB3JIOXKUTEJIA nedextute, 6proBe, HEU3NMPABHOCTU U HEOCTATHIUTE 0 AocTaBkara Ha UKT
0azmpan codryep 3a yrnpamieHHE Ha B3aUMOOTHOIIEHHsITa ¢ KiueHTn - CRM, mpeamer Ha moroBopa,
BB3HUKHAIIM B TapaHIMOHHHUS CPOK, B CHOTBETCTBHE ChC CPOKOBETE 3a ,,0TCTpaHsABAHE IIOBpela Ha
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Mmscto", ceabpkamu ce B odeprara Ha USITBJIHUTEJIA, koaTro e Henenwma 4acT OT HACTOSIIIMS
JIOTOBOP.

X. IPUEMAHE.

Ui 28(1). Ilpuemanetro ot BDB3JIOXKUTEJIA ma UKT 0Gasupan codTyep 3a ymnpaBlIeHHE Ha
B3aMMOOTHOIICHHATa ¢ KiIueHTH - CRM ce u3BbpIIBa ¢ MOAMKUCBAHETO OT CTPAHUTE HA TPUEMO-
npe/iaBaTesieH MIPOTOKOJL.
(2) MoanucBaneTo Ha MPOTOKOJIA Oe3 3a0EISHKKHM MMa CUJIaTa Ha MPHEMaHe Ha U3IIBJIHEHOTO OT CTpaHa
Ha BB3JIOXKUTEJIA.

Un. 29. BB3JIOXKUTEJIAT nomyuaBa aBTOpCKHTE MpaBa 3a MO-HATATBIIHO pa3BUTHE, pa3paboTka,
pasnpocTpaHeHue, ChOMUIIeH3upane 1 mpojaxoa, nenuar source code Ha KT Gasupan codryep 3a
yIpaBlieHUE HAa B3aMMOOTHOIIEHUsTa ¢ KimeHTH — CRM.

Ui 30. Korato U3ITBJIHUTEJIAT ce e oTkiioHWT OT M3MCKBaHMsATa, onpeaenern ot Bb3JIOXUTEJA
3a yciyrara, mpeaIMeT Ha J0roBopa, onmucaHu moapoOHo B odeprara ([Ipmmoxenue Nel), w/wm e
n3nbJIHUAN yeayrara ¢ Hegoctarbliu, BB3JIOXKUTEJIAT uma npaso:

1. na oTKa)ke mMpueMaHeTo Ha YacT uiy usiata yeayra, jokato U3IITbJIHUTEJIAT ne orctpanu 3a cBos
CMETKa KOHCTaTUPAHUTE HEAOCTAThLIU, H/WIH

2. 1a OTKaXe Jia 3aI1aTi CbOTBETHOTO Bh3HarpaxaeHue, gokato USITBJIHUTEJIAT He u3mbiaHu TOUHO
CBOMTE 3a]IbJKEHUS CHITIACHO I0TOBODA.

XI. OBIIH PA3IIOPEBMN.
Y. 31. (1) UIBII'BJIHUTEJIAT ce 3aabmkaBa Aa He MPEAOCTaBs HA HUKOTO MTOBEPUTEITHA HHPOpMAIIHs
u ceegenus 3a BB3JIOKUTEJIA, kouro ca My cTaHaiau U3BECTHU NPHU U3IIBIHEHUE HA HACTOSIIUA
noropop. “IloBepurenHa” e BcskakBa wWH(pOpMamms, KOSATO C€ OTHAcCS [0 JCHHOCTUTE Ha
BB3JIOXKUTEJIA, no HeroBuTe CBbp3aHU JIMLA, KOHTPAreHTH, ChAPYKHULM, TOCTABYULU, U JO BCSIKO
JIPYro TPETO JHUIle, Pa3NpOCTPAaHEHUETO Ha KOSITO HHPOpMAIMs MOXE Ja MPUYUHU BpEeId Ha
BB3JIOXKUTEJIA, 6e3 npeasaputenHo nucMeHo paspemienue Ha Bb3JIOXUTEJIA, ocBen ako ToBa
Cce HM3MCKBAa B HU3IbJIHEHME Ha Kiay3uTe Ha JloroBopa 3a 0e3pb3me3qHa (uHaHcoBa momony Ne
BG16RFOP002-2.002-0099-C01 yromeHat B ui.1 an.2 oT To3u A0roBop, 1 OO1IUTE YCIOBUSI KbM HETO,
kouto 3aabwkaBat u U3ITBJIHUTEJIS no To3u gorosop.
(2) UBIIBJIHUTEJIAT ce 3aapmkaBa Aa HW3HMCKBA OT CIYXHUTEIUTE CH CIa3BaHE Ha CBHIINUTE
OTpaHUYECHUS 32 ONa3BaHe Ha KOH(MUICHIIUATHOCTTA.
(3) KopecnioneHmusTa 1 ChOOIIEHUSATA MEXKAY CTPAHUTE, CBBP3aHH C U3IIBIIHEHHUETO Ha TO3U I0TOBOP,
e ObJaT NeUCTBUTEIIHH, CAMO aKo ca B MUcMeHa ¢hopmMa, TOAMKMCAHH OT JISTUTUMHU TTPEICTaBUTENN Ha
CTPAHUTE U U3MPATEHU HA IOCOUYEHUTE aJIPECH 32 KOPECIIOHACHIIMS:

- Ha BB3JIOXKUTEJIA: rp. Codus, x.x. JUAHABAJ, 6x. 11, Bx. [, er. 3, am. 98; nune 3a
KOHTAaKT: JIuMUThp JUMUTPOB;

- Ha U3ITBJIHUTEJIA: )
JIUILE 32 KOHTAKT:
[Ipu mpomsiHa Ha MOCOYECHHUTE JAHHH, BCAKA OT CTPAHUTE € JUThKHA J]a YBEJIOMH Jpyrara B 2 — THEBEH
CPOK OT HACTBHIIBAHE HA MMPOMSHATA;
Y. 32. HumoxHOCTTa Ha HAKOS KJlay3a OT JIOTOBOPA WJIM Ha JIOMBIHUTEIIHO YTOBOPESHU YCIIOBHUS HE
BOJIY JI0 HUIIOKHOCT Ha JIpyTa KJiay3a Wik Ha JOTr0BOpa KaTo LsJI0;
Y. 33. (1) Beeku criop wimi IpeTeHIs, CBbP3aHu ¢ U3IIBIHCHUETO WM THJIKYBAHETO HA HACTOSIIHS
JoToBOp 1ie OBbJe pellaBaH MeXIy JIBeTe CTPAaHU Ype3 B3aUMHU ITPETOBOPH JI0 MOCTHTaHE HA ChITIacHe,
a TIpH HE MMOCTUTaHE Ha TAKOBA OT KOMIIETEHTHUS OBJITapCKHU ChHI,
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(2) JoroBOopbT 3a M3MBJIHEHHE MOKE J1a ObJIe K3MEHEH WJIH JIOTTBJIHEH CaMo CJIe/I TUCMEHO ChIIaCyBaHE
¢ mnporpamHuTte omneparopu 1o @OHUHAHCOBHS MEXaHM3bM Ha EBpONEHCKOTO HMKOHOMHYECKO
npoctpaHctBO W HopBexkkus (QuHAHCOB MeXaHU3bM, CBHOTBETHO C YIpaBjsABallus OpraH Ha
orepaTHBHATA MMPOrpaMa, MPeI0CTaBUII Oe3Bbh3Me3THATa PUHAHCOBA TTOMOIII.

(3) 3a Bcuuku HEYpeIeHH BBIIPOCH BHB BPB3Ka ChC CKIIOYBAHETO, M3IIBIHEHUETO U MPEKPATIBAHETO HA
JIOTOBOpa 3a W3MBIHEHHE Ce MpuiaraT pasnopeadutre Ha THProBCKUsS 3aKOH M Ha 3aKoHA 3a
3aIbJDKCHUSATA U JIOTOBOPHUTE.

Un. 34. YcnoBusara no wi. 3, 4, 5, 6, 11.3 ,,6” u 14 or OOmmuTe ycinoBUS KbM CKIIOYCHHS OT
BB3JIOXKUTEJIA noroeop 3a 6e3Bb3Me3aHa ¢puHancoBa momoir Ne BG16RFOP002-2.002-0099-C01,
u nipeacTasisiBar [Ipunoxkenne 2 KOETo € Hepa3elHa 9acT OT HACTOSIIUAT JIOTOBOP;

Ui 35. Hacrosmusat goroBop ce mojamnuca B 2 €qHOO0pa3HU €K3eMIUIIpa — 10 €IMH 3a BCsAKa €IHa OT

CTpPaHUTE;
Yi1. 36. HepaszeniHa 4act OT HACTOSIIKUS JJOTOBOP Ca CIIEAHUTE ITPUIIOKCHUSL:
(1)  Odepra BX. / .2017r. (TTpunoxenue Nel);

(2) OO6mm ycnoBus kbM (uHaHCcHpanute 1o OmnepaTuBHa mnporpama ,MHOBanmuu u
KoHKypeHToctocoOHocT  2014-2020 moroBopu 3a mpeocTaBsHe Ha Oe3Bb3Me3/IHa (DHHAHCOBA TIOMOIII
(ITpunoxxenue 2);

BB3JIOKUTEIL: ............... W3ITBJIHUTEL: ...
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